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Kosova has the youngest population in Europe. It is both 
skilled and multilingual, with English being only just short of 
an official language due to a high international presence. In 
addition, many Kosovars who have studied abroad are now 
returning to Kosova, bringing with them skills and knowhow. 
Today, public and private education institutions in the IT 
field, are supported by companies such as CISCO or Micro-
soft, providing education to thousands of young Kosovars 
while the demand for this form of training is still rising.

91% of the IT companies work in international market, 
compared to the 9% in local market. Outsourcing of 
software development, data management, establishment of 
call and support centers or other consulting services, 
Kosovar companies offer high quality services at low costs. 
The recent acquisition of the largest IT company in Kosova, 
Pronet, by the Assecio SEE is proof of high opportunities in 
this sector in Kosova.

Internet user penetration 
in Kosova is the highest 
in Europe at 96.4 %. 

Did you 
know ?

KOSOVA, EUROPE’S
YOUNGEST POPULATION

Fast
Facts:

Population: 1,773,971
Area: 10,905 km2 
Official Currency: Euro
GDP 2021: 7,957 mil. Euro
GDP per Capita 2021: 4,485 Euro
GDP Growth 2021: 10.7%
FDI 2021: 420.7 mil. Euro
Export 2021: 755.7 mil. Euro



We saw that Pristina 
was the best place for us.  
Michael Ridder” - CEO of Teleperformance Germany

Quote

‘’

Success story:

Success story:

Teleperformance Germany is the world's largest 
customer service company. For over 40 years, this 
company continues to be a world leader in providing 
services to customers and is currently present in 80 
countries around the world, employing over 300,000 
workers worldwide. Teleperformance in Kosova has 
over 1000 employees. With its presence in Prishtina, 
as a branch of German Teleperformance, since May 
2017, it leads as one of the largest investors in 
Kosova.

In 2015 a project called “NatEv Explorer” developed by 
two Kosovar Universities, the UBT and UP students won 
the NASA International Space Apps Challenge. 

The “NatEv Explorer” project contributes in the 
discovery of the natural hazards and catastrophes 
that happen every second around the world. It 
encourages the crowd source to discover and “tag” 
interesting natural events and potential threats to 
humans through the real-time earth observatory 
data provided by NASA.
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