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. DID YOU
/’/\\\ KNOW ?

Internet user penetration
in Kosova is the highest
in Europe at 96.4 %.

KOSOVA, EUROPE’S
YOUNGEST POPULATION

Kosova boasts Europe's youngest population, whose
members are not only skilled and multilingual, but also benefit
from a high international presence that places English just shy
of official language status. Moreover, Kosovar expatriates who
have studied abroad are increasingly returning home, bringing
with them valuable skills and know-how. The country's public
and private IT education institutions are now supported hy
major corporations like CISCO and Microsoft, providing
thousands of young Kaosovars with training opportunities as
demand for such programs continues to grow.

An impressive 91% of IT companies in Kosova operate in the
global market, while anly 9% focus on local clients. These firms
offer a range of cost-effective services, including outsourcing of
software development, data management, and call center
support, as well as various consulting options. The recent
acquisition of Pronet, Kosava's largest IT company, hy Assecio
SEE, provides further evidence of the immense opportunities
available in this sector within Kosova.

Population: 1,773,971
Area: 10,905 km2

Official Currency: Euro

GDP 2021: 7,816.5 mil. Euro

GDP per Capita 2021: 4,406.22 Euro
GDP Growth 2021: 10.5%

FDI 2022: 772.3 mil. Euro

Export 2022: 920.4 mil. Euro




* SUCCESS STORY:

Teleperformance Germany holds the distinction of being
the world's largest customer service pravider, having served
clients for over four decades. With a global presence
spanning 80 countries and over 300,000 employees
waorldwide, this company continues to lead the industry. In

Kosova, Teleperformance has a branch in Prishtina with

more than 1,000 employees, making it one of the

country's largest investors. Since May 2017, Teleper-
formance has been operating in Kosova under the

German company's banner, bolstering its position as a
major player in the region.

QUOTE We saw that Pristina
was the best place for us.
‘, Michael Ridder” - CEO of Teleperformance Germany

SUCCESS STORY:

Back in 2015, two Kosavar universities, UBT and UP,
developed a project known as "NatEv Explorer,” which
ultimately won the NASA International Space Apps
Challenge. This initiative aims to identify natural
hazards and catastrophes occurring worldwide every
second. Through crowd sourcing and "tagging" of
interesting natural events, as well as potential threats
to humanity, the project leverages real-time Earth
observatory data provided by NASA. "NatEv Explorer"
is an innovative solution that empowers people to
contribute to a better understanding of our planet's
complex natural systems and help keep us all safe.
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